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Policy Statement 

At Little Chestnuts we endeavour to create an atmosphere that encourages appropriate and positive 

behaviour.  We believe that children flourish when they know how they are expected to behave, and 

develop a sense of themselves through interactions with responsive, caring adults who treat them 

with respect and value them as individuals.  Young children need to have set boundaries of behaviour 

for their own and others’ safety. 

 

Within pre-school our expectations of behaviour are clear and consistent to help each child develop a 

sense of how their behaviour affects those around them and the environment.  Staff will be positive 

role models for the children, both through interactions with each other and with the children.  Staff 

will strive to maintain a happy, caring, calm environment which will help all children to learn and 

develop. 

 

At Little Chestnuts we understand that most children, at certain stages of their development, will 

demonstrate behaviour that is generally considered negative.  This may be through physical means 

such as biting, hitting or kicking or through vocalisations such as swearing or shouting.  Regardless of 

a child’s behaviour all staff will respond to children in a calm, positive and reassuring manner. 

 

 

 

 



At Little Chestnuts we: 

 

 Recognise and value the individuality of all our children 

 Support each child in developing their self-esteem, confidence and feelings of competence 

 Operate a key person system which enables staff to build strong and positive relationships 

with both children and their families 

 Work in partnership with parents and carers by communicating openly 

 Praise children and acknowledge their positive actions and attitudes ensuring that feel valued 

and respected 

 

 

When children behave in unacceptable ways: 

 

 They will not be singled out and humiliated in any way.  Staff will redirect the child towards 

alternative activities and a discussion will take place respecting that child’s level of 

understanding 

 Staff will not raise their voices in a threatening way 

 Children should not be physically restrained, unless to prevent physical injury to themselves, 

other children or adults and/or serious damage to property.  Any incident requiring physical 

intervention will be recorded and shared with parents 

 Parents will be informed if their child is unkind to others, or if their child has been upset or 

hurt.  Parents may be asked to meet with staff to discuss their child’s behaviour 

 

Continued unacceptable behaviour: 

 

 In extreme cases, confidential records of negative behaviour will be kept and parents will be 

asked to read and sign any entries concerning their child 

 Should the negative behaviour continue more formal meetings will be scheduled and the 

sessions attended by the child may be modified. 

 If there are 3 instances recorded of extreme negative behaviour, we reserve the right to ask 

the child to leave the setting. 

 

 

Anti-Bullying 

 

The staff within pre-school recognise that, on occasion, young children may be the victim or 

perpetrator of bullying.  Although it is hoped that such situations will occur infrequently this will 

always be addressed with the children concerned, and their parents.  Children must be encouraged to 

recognise that bullying, fighting, hurting and discriminatory comments are not acceptable behaviour. 

 

Bullying takes many forms but it is always a repeated behaviour that makes other people feel 

uncomfortable or threatened.  Staff should ensure sensitivity in their management of any child who 

bullies another.  They should ensure that the inappropriateness of the behaviour and the 

consequences are made clear, taking account of the child’s maturity and understanding. 

 

 

 


